MLSC

Standard Operating Procedure (SOP)
(21 July 2011 Issue-2)

MLSC EMERGENCY RESPONSE PLAN

Incident —Accident — Hazard -Change in Conditions

Reported

Progress as planned,
updating situation and
reassessing if required
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SURFCOM

Assess as an
Emergency

Emergency Numbers

Surfcom :Radio/9982 5959
Life Guards :9977 3434
000 or 112 (mobile)

COUNCIL LIFEGUARDS
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Contacts and
coordinates the
appropriate outside
authorities. Informs
and updates situation

Possible Authorities
-Ambulance
-Hospital

-Police

-Maritime

-other Surf Clubs

Takes appropriate action/s,
informs and updates situation
to outside authorities.

Possible Emergencies
-Change in Conditions
-Natural Hazards
-Man made Hazards
-Lost Swimmer

-Mass rescue

-Major Accident
-Natural Disaster
-Life Threatening
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Supplies Support,
informs and updates
situation

CLUB PATROLS
To be informed and
updated on the
situation. Assisting if
requested

Other Actions

-Crowd control

-Obtain and record information from witnesses
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COMPLETE INCIDENT REPORT (Complete patrol log book)
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EMERGENCY CONTRO

LLER COMPLETES “EMERGENCY REPORT”
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POST INCIDENT DEBRIEF




